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Overview

Congratulations on your decision to pursue LEED certification for your project!
You’re on your way to inc reasing the value and environmental integrity of your projec t. This guide will lead you

Register

through the proc ess.

Apply

LEED c ertific ation involves four main steps:

Review
Certify
Fees
Resourc es & Tools

1. Register your projec t by c ompleting key forms and submitting payment.
2. Apply for LEED c ertific ation by submitting your c ompleted c ertific ation applic ation through LEED Online and
paying a c ertific ation review fee.
3. Review. Your LEED applic ation is reviewed by GBCI.
4. Certify. Rec eive the c ertific ation dec ision. If you’ve earned LEED c ertific ation: c ongratulations!
If you need assistanc e at any time, please c all or email us.
Note: Are you working on projects within the LEED Volume Program? Check out our LEED Volume Program supplement, which works
in conjunction with this guide to give you a full picture of the LEED Volume Program.

REGISTER
Registration is an important step in the LEED certification process, signifying
your intent to pursue LEED certification.
Before you begin, you’ll want to make sure that your projec t meets all of the LEED Minimum Program
Requirements, the minimum c harac teristic s that make a projec t appropriate for pursuing LEED. Your building
must:
Be in a permanent loc ation on existing land
Use reasonable LEED boundaries
Comply with projec t siz e requirements
Visit the LEED Credit Library to read the spec ific s on Minimum Program Requirements.
Next up: selec t the appropriate LEED rating system for your projec t using our Rating S ystem S elec tion
Guidanc e.
The c ontent in this guide applies to:
LEED for Building Design and Construc tion (LEED BD+C) rating systems (please note that there is a separate
guide for Homes and Mid-Rise rating systems)
LEED for Interior Design and Construc tion (LEED ID+C) rating systems
LEED for Operations and Maintenanc e (LEED O+M) rating systems
Now, onward to registration: visit LEED Online, the online portal through whic h you will submit your applic ation
for c ertific ation, as well as ac c ess a variety of tools and resourc es, to c omplete the registration information
related to your projec t, submit payment and sign the c ertific ation agreement (the projec t owner must do this
last one). Onc e you’ve finished, your projec t applic ation will be ac c essible in LEED Online.
From here, you c an assemble your projec t team and the doc umentation proc ess begins!

Project Team Roles
Individuals on your projec t team will be c alled on to fill c ertain roles throughout the LEED c ertific ation proc ess.
Here’s a rundown of who’s who so you c an selec t your team wisely:
Owner: The owner of the projec t is the person (or entity) who has the authority to hold and c ontrol the real and
personal property assoc iated with your projec t, and ac c epts (or authoriz es the ac c eptanc e of) the c ertific ation
agreement. While there may be multiple owners for a partic ular projec t (if so, please submit a Confirmation of
Primary Owner’s Authority Form), we ask that you identify a single individual to administer the c ertific ation
proc ess. Big takeaway: the owner has ultimate c ontrol over the LEED c ertific ation applic ation, meaning that the
Green Building Certific ation Institute (GBCI: the organiz ation responsible for administering LEED c ertific ation)
will respond to the owner regarding the administration of the projec t over any other member of the projec t
team.
Agent: The agent is the person (or entity) who is granted ac tual authority by the owner to register the projec t
and ac c ept the c ertific ation agreement. If you are using this option, remember to upload a signed Confirmation
of Agent’s Authority Form.

Project Administrator: This team member ac ts as a projec t manager, overseeing the LEED projec t as well as
whic h projec t team members are responsible for c ertain tasks, c redits or prerequisites. The projec t
administrator plays a key quality role by c hec king that the LEED submission is c omplete and ac c urate before
submitting the projec t to GBCI for review, and ac c epting the review results onc e the review is c omplete. Note:
the individual who initially registers the projec t will automatic ally be granted the role of the projec t
administrator, but the owner may transfer this role to another team member at any time.

Important considerations
Deadline for registration
In order to optimiz e an integrated design proc ess, whic h is a c ore part of LEED, we enc ourage you to register as
early as possible – ideally, during the design phase for LEED BD+C and LEED ID+C rating systems, and early in
the planning and fac ility assessment phase for LEED O+M projec ts. Note that registration for eac h version of the
rating system c loses one year after the next subsequent rating system version launc hes, so please make sure to
register your projec t within this window of time.

Recertification (LEED O+M only)
If your projec t has already been c ertified under LEED O+M, in order for your c ertific ation to remain c urrent, we
require you to rec ertify your projec t within five years of the previous c ertific ation. Your projec t is eligible for
rec ertific ation after 12 months and every 12 months thereafter, and we enc ourage you to register for
rec ertific ation as soon as possible. For more information, view the Rec ertific ation Guidanc e.

Campus projects
If you are planning to bring more than one building loc ated on a single shared site and under the c ontrol of a
single entity (for example, a c orporate or educ ational c ampus, government installation or c ommerc ial
development) through c ertific ation, you may register your projec t as a c ampus or group projec t to streamline
the doc umentation you’ll need to submit for review. Please note, however, that individual building registration
and c ertific ation fees apply to c ampus and group projec ts. Depending on the c ampus approac h you selec t, you
will pursue a slightly modified registration proc ess, as c ompared to one-off projec t registration.

Campus credit approach: This approac h enables you to streamline the amount of doc umentation by earning
“c ampus c redits” – prerequisites and c redits that c an be applied to all LEED projec ts on the master site. You
will need to register a “master site,” whic h inc ludes a general narrative of the overall c ampus projec ts and a
sc hematic site plan, in addition to registering eac h individual projec t on the site.
Campus group project approach: In this approac h, you’ll register the group of projec ts on the site as a single
LEED projec t that will then rec eive a single LEED rating and c ertific ation. To be eligible for this approac h,
LEED BD+C and LEED ID+C projec ts must be under the same c onstruc tion c ontrac t and be c onstruc ted at
the same time, and LEED O+M projec ts must be under the same ownership and management, share the same
performanc e period and have substantially similar spac e types. For this approac h, your team’s c ampus
projec t doc umentation must demonstrate that the group of projec ts c ollec tively meets the c redit
requirements using a “group c redit.” You may use a c ampus group projec t c ertific ation independently or in
c ombination with c ampus c redits doc umented under a master site review, through the c ampus c redit
approac h above.

APPLY
Now c omes the fun part: you’re ready to c ollec t and submit the appropriate doc umentation via LEED Online so
that GBCI may review your projec t. Working with your projec t team, you will identify LEED c redits to pursue and
assign them to projec t team members. Your team will then c ollec t information, perform c alc ulations and
analysis, and prepare doc umentation demonstrating your ac hievement of the prerequisites and your selec ted
c redits.
Onc e your applic ation is prepared, upload your c ompleted materials into LEED Online and make sure to perform
a rigorous quality c hec k of your entire applic ation before submitting for review. We suggest that you open eac h
form and c hec k that you have inc luded all required information, and open eac h file upload to verify that you
have uploaded the c orrec t doc ument. Cross-c hec k c redits and prerequisites to make sure that you have
reported c ommon data points, suc h as gross square footage, oc c upanc y and total material c ost c onsistently.
Want more tips? Here are some c harac teristic s c ommon among high quality submissions:
Relevant prerequisite/c redit information is c learly highlighted within the submission
File attac hments are c learly and intuitively labeled
Only required doc umentation is submitted (if only a few pages are needed to provide the required
c redit/prerequisite information, no need to submit more!)
Conc ise narratives are used to desc ribe projec t-spec ific c irc umstanc es (these are really helpful for the GBCI
reviewer)
All finished? Ready, set, submit! Don’t forget to pay your c ertific ation review fee - and remember, your review will
c ommenc e onc e your payment has c leared our system.

Important considerations
LEED O+M projects
Prior to applying for c ertific ation or rec ertific ation through the LEED O+M rating system, you’ll need to c ollec t

performanc e data for both the building and the site over the performanc e period. For initial LEED O+M
c ertific ation, the performanc e period is the most rec ent period of operations prec eding the date you apply for
c ertific ation. It needs to span a minimum of three months for all prerequisites and c redits, exc ept Energy and
Atmosphere Prerequisite 2 and Credit 1, whic h have longer minimum performanc e durations of one year. You
may c hoose to extend the performanc e period for any prerequisite or c redit to a maximum of 24 months
prec eding your c ertific ation applic ation, in c ase you need more time to establish performanc e. All performanc e
periods must overlap and c ome to a c onc lusion within one month of eac h other. Please be sure to submit your
c ompleted applic ation for review within 60 days of the c onc lusion of the performanc e period.
The rec ertific ation performanc e period inc ludes the entire time sinc e the previous c ertific ation and must be at
least a year in length, but may be up to five years in length. You’ll need to trac k and rec ord building
performanc e data throughout the entire rec ertific ation performanc e period.

Campus Projects
Campus credit approach: If your team is pursuing this approac h, be sure to doc ument all c ampus c redit
information within the master site.
Campus group project approach: For this approac h, your team’s group projec t doc umentation must
demonstrate that the group of projec ts c ollec tively meets the c redit requirements using a “group c redit.” You
may use our group projec t c ertific ation independently or in c ombination with c ampus c redits doc umented
under a master site review, through the c ampus c redit approac h above.

REVIEW
After you’ve submitted your application and paid the review fee, GBCI will
conduct a thorough technical review. But don’t kick back yet – you’ll need to be
an active participant throughout the process.
While the type of review you’ll undergo will vary depending on the spec ific needs of your projec t and the rating
system under whic h you are c ertifying (more on that below), the proc ess is the same:

Part 1: Preliminary Review
You will first submit your applic ation for a preliminary review. GBCI will c hec k your applic ation for
c ompleteness and c omplianc e with the selec ted rating system and attempted c redits.
GBCI will respond with its preliminary review within 20-25 business days, indic ating whic h prerequisites and
c redits are antic ipated to be awarded during final review, pending further information or denied.
Your team c an ac c ept the preliminary review results as final if you are satisfied, submit new or revised
doc umentation, or attempt additional c redits before submitting for final review.

Part 2: Final Review (optional)
The final review stage allows you to submit supplementary information or amend the applic ation. GBCI
suggests you submit these c larific ations within 25 business days after rec eiving the preliminary review
results. GBCI will then review revised or newly submitted prerequisites and c redits, and rec onsider any
antic ipated c redits or prerequisites for whic h information has c hanged sinc e the return of the preliminary
review.
GBCI will respond with a final LEED c ertific ation review report within 20-25 business days, marking
prerequisites and attempted c redits as either awarded or denied.
Like the preliminary review, you c an either ac c ept the review results as final, or revise your applic ation and
resubmit, this time as an appeal.

Part 3: A ppeal Review (optional, appeal fees apply)
The appeal review stage provides one additional round of review and allows you to submit supplementary
information, amend the applic ation or add new c redits not previously attempted. GBCI will review the pending
or newly submitted prerequisites and c redits, and rec onsider any antic ipated c redits or prerequisites for
whic h information has c hanged sinc e the return of the final review. The fee assoc iated with appeals varies
depending on the level of c omplexity of the c redits or prerequisites involved in the appeal.
GBCI will respond with an appeal LEED c ertific ation review report within 20-25 business days, marking
prerequisites and attempted c redits as either awarded or denied.
Like the final review, you c an either ac c ept the appeal review results as final, or submit a further appeal.
There is no c ap on the number of appeals you may submit.

Standard review (all rating systems)
Through the standard review path, you will submit your entire applic ation (all c redits and prerequisites) onc e
you’ve c ompleted your projec t.

Split review (LEED BD+C and LEED ID+C rating systems)
You may c hoose to pursue split review if you are c ertifying under a design and c onstruc tion rating system. To do
this, you’ll submit part of your applic ation at the c onc lusion of your projec t’s design phase (design c redits and
prerequisites), and the rest at the c onc lusion of c onstruc tion (c onstruc tion c redits and prerequisites),
c ompleting two rounds of reviews. The split review is designed to help your team determine if your projec t is on
trac k to ac hieve LEED c ertific ation at its preferred level. Please note that only c redits and prerequisites
identified as design c redits c an be submitted during the design review, and that your applic ation must be
submitted before your projec t is substantially c ompleted.

Precertification review (LEED for BD+C: Core & Shell projects only)
This is an optional review pathway available for a fee for LEED BD+C: Core & S hell projec ts that is foc used on
your intended design and c onstruc tion strategies. We offer prec ertific ation to help your projec t attrac t tenants
and help you determine whic h c redits and prerequisites your projec t is likely to ac hieve during the full review.

Expedited review
In a time c runc h? Contac t GBCI at least five business days (please allow longer if you are paying by c hec k) prior
to submitting an applic ation to request an expedited review to c ut your review time in half (reduc ed from 20-25
business days to10-12 business days per review phase). Please note that there is an additional c harge for this
servic e, and GBCI’s ability to fulfill your request depends on their c urrent review c apac ity. If GBCI c an
ac c ommodate your request, they will c onfirm availability and provide a c ustom review sc hedule for your projec t.

Submitting an inquiry
Having diffic ulty fulfilling a rating system prerequisite or c redit? Have you thought of an alternative way to
interpret a c redit or path to fulfill it? We’ve established inquiries so that you c an gain c larific ation before you
register your projec t or as you’re working through your LEED applic ation. All inquiries are filed through LEED
Online (unless you haven’t registered yet – in whic h c ase, please reac h out to GBCI) and should address only
one c redit or prerequisite. Here are your options:
Credit Interpretation Ruling (CIR): A CIR allows you to obtain tec hnic al guidanc e related to a partic ular c redit
or fac et of the LEED rating system. Our review team will let you know if your interpretation of a partic ular c redit
or prerequisite is c onsistent with published rating system requirements. When it c omes time to submit your
applic ation for review, you will need to provide doc umentation demonstrating fulfillment of the CIR and indic ate
the approved CIR within your applic ation for c ertific ation. You may file an appeal if you are not satisfied with the
result of your CIR using the proc ess above. Keep in mind, also, that CIRs are not prec edent setting; your projec t
team c an only utiliz e the ruling for the projec t under whic h the CIR was submitted.
LEED Interpretation: S imilar to CIRs, LEED Interpretations differ in that they are prec edent-setting. They may be
utiliz ed by any projec t c ertifying under an applic able rating system. For that reason, they are addressed by the
LEED Tec hnic al Advisory Groups (volunteer tec hnic al experts). LEED Interpretations represent an opportunity to
c ontribute to the LEED c onversation in a signific ant way. You c an ac c ess published LEED Interpretations online
in our searc hable addenda database.

Important considerations
Deadline for submitting for review
For LEED BD+C and LEED ID+C rating systems, you will need to submit for your c onstruc tion phase review
(preliminary standard review or preliminary c onstruc tion review) no later than two years after your projec t is
substantially c ompleted (the date on whic h your building rec eives a c ertific ate of oc c upanc y or similar offic ial
indic ation that it is fit and ready for use). LEED O+M projec ts are required to submit for review within 60 days of
the end of their performanc e period. If you dec ide you no longer want to pursue LEED c ertific ation for your
projec t, we understand. Please c ontac t GBCI so that they c an c lose your applic ation and maintain ac c urate
rec ords.

Campus projects
Campus credit approach: We rec ommend that you c omplete the master site review prior to submitting any
assoc iated, individual or group projec ts for review, sinc e the c ampus c redits earned through the master site
review will then bec ome available to your individual or group projec ts assoc iated with it. Review proc esses for
the master site and the individual or group projec ts proc eed as outlined above. You have the option to selec t
standard or split reviews for design and c onstruc tion rating systems.

A ppeals
If you feel that the results of a review appeal or a CIR appeal are inc orrec t and wish to c hallenge those results,
you may do so by c ontac ting GBCI.

Upgrading your version of LEED Online
We’re c onstantly working to improve the LEED c ertific ation experienc e for you, and upgrades to LEED Online that
provide a smoother user experienc e are a key part of those efforts. Chec k below to see whic h upgrades are
available.
We rec ently launc hed LEED Online for Campus, c reated spec ific ally for c ampus projec ts. If you’re c urrently
registered as suc h a projec t and utiliz ing LEED Online version 3, please c ontac t GBCI and they will guide
you through the proc ess of re-registering in LEED Online for Campus. Onc e the upgrade has been c ompleted,
GBCI will issue a refund of the registration fee assoc iated with the projec t that was c anc elled out in LEED
Online version 3. Unfortunately, if you’ve already submitted your c ampus projec t for review, you’ll need to
stic k with the version of LEED Online that you registered with – your projec t c annot be transferred.

CERTIFY
You’ve made it to the finish line: ac c epting your c ertific ation is the final step in the LEED review proc ess. Onc e
your final applic ation review is c omplete, your projec t team c an either ac c ept or appeal GBCI’s final
c ertific ation report. If you’ve ac hieved c ertific ation: c ongratulations from all of us at US GBC and GBCI!
Onc e you’ve ac c epted the final c ertific ation report, the projec t will be deemed “c losed out” –meaning that you
will no longer be able to appeal the c ertific ation level or review dec isions for spec ific c redits or prerequisites,
so please double (or triple) c hec k that you have ac hieved all prerequisites and targeted c redits before
ac c epting the final c ertific ation.

Certification Levels
While all LEED-c ertified projec ts are a c ut above the rest, eac h is assigned one of four levels of c ertific ation to
ac knowledge the degree of ac hievement. The number of points that your projec t earns determines the level of
LEED c ertific ation that your projec t will rec eive.
LEED Certified™: 40-49 points earned
LEED S ilver®: 50-59 points earned
LEED Gold®: 60-79 points earned
LEED Platinum®: 80+ points earned

Promote your project
Onc e you’ve earned c ertific ation, it’s likely that you’ll want to tell the world. You should. LEED c ertific ation
benefits your business’s bottom line and undersc ores your sustainability efforts. It’s a c ause for c elebration!
Our public relations guide for LEED-c ertified projec ts c an help you do that. You’ll also rec eive a formal
c ertific ate of rec ognition, and c an c hoose to order LEED plaques and c ertific ates.
(Psst… did you know that US GBC Platinum-level members rec eive 20 hours of dedic ated public relations support
from US GBC’s in-house c ommunic ations team? Learn more about Platinum membership.)

Project information: How USGBC handles your data
Your work with LEED is something to be c elebrated – and c ommunic ated to the world at large. Ac hieving LEED

c ertific ation gives you the opportunity to share your projec t strategies, photos and insight, and play a pivotal
role in educ ating other projec t teams.

How is USGBC utilizing your project data?
We use your projec t data for the greater good: to educ ate and provide resourc es for LEED projec t teams and
others around the world, showc ase your strategies, and share the siz e and power of the green building
movement.
LEED-registered and c ertified projec ts are, by default, c onsidered “public ” projec ts, and thereby inc luded in
US GBC’s public LEED projec t direc tory. A listing in this direc tory allows the general public and members of the
media to look up your projec t listing and its related details.
Here’s a full list of the data and projec t elements that may be listed in the projec t direc tory:

Project directory information
Projec t name
Projec t ID
Physic al address
Date of registration
Date of c ertific ation
Certific ation level
Total points earned
Projec t sc orec ard
ACP (Alternative Complianc e Path) selec tion
Rating system and version
Owner type
Owner name
Owner organiz ation
Gross square footage
Total property area
Projec t type
All “public ” projec ts also benefit from public ity opportunities: we may utiliz e your projec t data to c reate c ase
studies highlighting your projec t’s features, referenc e your projec t on our website or to the media, or c reate
other derivative works.
Information that may be used for artic les, projec t profiles, other features:
S ervic e providers
Projec t team members
Promotional or other projec t photographs
Projec t strategies for c ertific ation
Quotations from team members
You are free to opt-out of the LEED projec t direc tory and public ity opportunities as a “private projec t” at the
time of registration: spec ific instruc tions on how to do so are available in LEED Online. All private projec ts that
earn c ertific ation will be prompted onc e more to transition to public status (we c an’t help ourselves, we love
sharing good news!). You will need to re-c onfirm your “private” status at that time, if you wish to retain it.

Important considerations
Deadline for achieving certification
Eac h version of the rating system is open and available for 10 years after the rating system launc h date. We
require projec ts to register and c omplete the LEED c ertific ation proc ess (ac c ept the c ertific ation dec ision)
within that 10-year period. If you have diffic ulty meeting this deadline, please reac h out to GBCI – they’ll work
with you on a solution for your projec t.

Expiration of LEED certification
If you’ve earned c ertific ation for your LEED O+M projec t, you must rec ertify within five years of the previous
c ertific ation.

Revocation of LEED certification
In rare situations, LEED c ertific ation may be revoked. We’ve c reated the Certific ation Challenge Polic y to ensure
that all LEED projec t submittals and subsequent reviews by GBCI team members are done so with integrity,
ac c urac y and truthfulness. A c ertific ation c hallenge may be initiated by GBCI or by any third party within 18
months of a projec t’s c ertific ation. In line with the polic y, you’ll need to retain all projec t doc umentation
related to your c ertific ation, and the ac hievement of prerequisites and c redits, on-site at your c ertified projec t
for two years after rec eiving c ertific ation, to ensure that this information is available in c ase of a c hallenge.
This Certific ation Challenge Polic y has been put in plac e to protec t the integrity of the LEED c ertific ation
program as a c redible, ac c urate, and industry-rec ogniz ed system for evaluating the design and c onstruc tion of
sustainable buildings. GBCI intends this polic y to func tion as both a quality c hec k on GBCI LEED reviews, as well
as an instrument designed to detec t and remedy inc idents of intentional or inadvertent misrepresentation
whic h result in the inappropriate award of LEED c ertific ation. This polic y is not meant to serve as a vehic le for
the adjudic ation of disputes between outside parties. Ac c ordingly, this polic y and the c ertific ation c hallenge
proc ess detailed herein do not replac e any applic able judic ial or other alternative dispute resolution proc esses
that third parties may have available to resolve suc h disputes between themselves. Complaints that might
warrant initiation of the Certific ation Challenge Proc ess should be submitted to legal@ gbc i.org.
1.1 Certific ation Challenge Overview: All persons partic ipating in the submission of information in applying for
an award of LEED c ertific ation must be truthful, forthc oming, and c ooperative in their dealings with GBCI;
however, it is the responsibility of the projec t owner to c onfirm and represent the verac ity and ac c urac y of the
doc umentation submitted. To the extent the verac ity or ac c urac y of suc h doc umentation, or GBCI’s evaluation
of the same, is c alled into question, GBCI may initiate a c ertific ation c hallenge thereby revisiting its
determination that the submitted doc umentation properly demonstrates that the projec t satisfied all c redits,
prerequisites, and MPRs nec essary to ac hieve the awarded level of LEED c ertific ation. A projec t owner may
defend against suc h c ertific ation c hallenge by elec ting to partic ipate in the proc ess desc ribed below. Based
on the final determination of suc h a c hallenge, GBCI retains the right to reduc e the level of LEED c ertific ation
awarded or revoke an award of LEED c ertific ation altogether.
1.2 Basis for an Initiation of a Certific ation Challenge: GBCI reserves the right to institute investigations and
review doc umentation for any reason or for no reason at all. In addition, GBCI enc ourages third parties who
wish to make a c omplaint, or bring to light information affec ting the grant of LEED c ertific ation to do so in the
following manner. Parties seeking to submit a c omplaint or report information affec ting the grant of LEED
c ertific ation must have spec ific personal knowledge of an event or c ondition that would prevent a projec t from
satisfying a partic ular c redit, prerequisite, or MPR. Complainants must indic ate the c redit, prerequisite, or
MPR that is affec ted. Further, suc h persons must indic ate to the fullest extent possible, in the form of a written
statement, details of suc h event or c ondition inc luding the following: i) the alleged offending c onduc t or

c ondition; ii) the persons involved; iii) other persons who may have knowledge of the fac ts and c irc umstanc es
c onc erning the allegation, inc luding c ontac t information for suc h persons; and iv) the identity of the person
presenting the c omplaint inc luding suc h person’s full name, address, email, and telephone number.
Complaints must be submitted to GBCI within eighteen (18) months of the award of LEED c ertific ation for a
projec t. GBCI c annot guarantee anonymity to persons submitting c omplaints. If GBCI determines that the
c omplaint is frivolous or irrelevant to the c redits, prerequisites and MPRs required for LEED c ertific ation, no
further ac tion will be taken.
1.3 Basis for an Initiation of a Certific ation Challenge: GBCI reserves the right to institute investigations and
review doc umentation for any reason or for no reason at all. In addition, GBCI enc ourages third parties who
wish to make a c omplaint, or bring to light information affec ting the grant of LEED c ertific ation to do so in the
following manner. Parties seeking to submit a c omplaint or report information affec ting the grant of LEED
c ertific ation must have spec ific personal knowledge of an event or c ondition that would prevent a projec t from
satisfying a partic ular c redit, prerequisite, or MPR. Complainants must indic ate the c redit, prerequisite, or
MPR that is affec ted. Further, suc h persons must indic ate to the fullest extent possible, in the form of a written
statement, details of suc h event or c ondition inc luding the following: i) the alleged offending c onduc t or
c ondition; ii) the persons involved; iii) other persons who may have knowledge of the fac ts and c irc umstanc es
c onc erning the allegation, inc luding c ontac t information for suc h persons; and iv) the identity of the person
presenting the c omplaint inc luding suc h person’s full name, address, email, and telephone number.
Complaints must be submitted to GBCI within eighteen (18) months of the award of LEED c ertific ation for a
projec t. GBCI c annot guarantee anonymity to persons submitting c omplaints. If GBCI determines that the
c omplaint is frivolous or irrelevant to the c redits, prerequisites and MPRs required for LEED c ertific ation, no
further ac tion will be taken.
1.4 Certific ation Challenge Investigation Proc ess: In performing a formal investigation, GBCI will review any or
all of the projec t’s doc umentation that GBCI, in its sole disc retion, deems relevant. GBCI may request
supplemental information from the person(s) making the c omplaint and may require the c omplainant to
provide a statement in the form of an affidavit attested to under penalty of perjury. GBCI may request
information from the projec t team, projec t owner, and/or others involved in the projec t.
If GBCI determines that a site visit may be useful, GBCI, with the assistanc e of one or more tec hnic al
c onsultants, may, but is not required to, c onduc t an on-site inspec tion of a projec t. GBCI shall notify the
projec t owner of the nec essity of the site visit in writing. GBCI representatives inc luding staff members and/or
tec hnic al c onsultants shall make the arrangements for the site visit.
No staff or tec hnic al c onsultant may: i) investigate any matter regarding a projec t he or she previously
reviewed; ii) investigate any matter in whic h his or her impartiality might reasonably be questioned; or iii)
investigate any matter whic h presents an ac tual, apparent, or potential c onflic t of interest. GBCI
representatives who are tasked with c onduc ting a site visit must sign an engagement agreement and abide by
GBCI requirements regarding c onflic ts of interest and c onfidentiality.
1.5 GBCI Preliminary S taff Findings: Upon the c onc lusion of an investigation, if GBCI determines in its sole
disc retion that the projec t owner submitted truthful and ac c urate doc umentation when applying for
c ertific ation and that suffic ient evidenc e exists to demonstrate that (i) all prerequisites and MPRs were
properly c ompleted at the time c ertific ation was c onferred and (ii) the minimum number of c redits were
properly c ompleted at the time c ertific ation was c onferred suc h that the projec t obtained the requisite
number of points nec essary to ac hieve LEED c ertific ation at the level awarded, no further ac tion will be taken.
The projec t owner and any persons submitting c omplaints will be notified of this dec ision. If GBCI determines
that the doc umentation submitted was not c ompletely truthful and ac c urate, or that insuffic ient evidenc e
exists to demonstrate the projec t properly ac hieved LEED c ertific ation at the level awarded, GBCI shall
transmit a statement of its findings to the projec t owner by email via verifiable method of delivery, setting
forth the affec ted c redits, prerequisites, and/or MPRs, and inc luding a written statement:
1. of the fac ts c onstituting the inac c urate grant of c redit, prerequisite, minimum program requirement, or
falsely submitted doc umentation and the c redits/prerequisites/minimum program requirements affec ted;
2. that the projec t owner has thirty (30) c alendar days after rec eipt of suc h statement;
3. identifying the proposed sanc tions determined by GBCI potentially inc luding revoc ation of LEED
c ertific ation, or reduc tion of the level of LEED c ertific ation awarded.
1.6 S tage 1: Contesting GBCI Preliminary S taff Findings: If the projec t owner seeks to c ontest the findings, or
is unwilling to ac c ept the determined sanc tions, suc h owner must submit a written response addressing the
Preliminary GBCI S taff Findings and/or the determined sanc tions within thirty (30) c alendar days after the
owner’s rec eipt of suc h statement. The projec t owner may also submit additional information related to the
c hallenged LEED program requirement(s). If the projec t owner ac c epts, or fails to timely respond to suc h
statement and underlying findings, GBCI shall enac t the determined sanc tions and c lose the matter. S uc h
ac c eptanc e, or failure to respond, shall c onstitute a waiver of the right to a review or hearing and appeal of
the same.
Upon rec eiving a response to this statement, GBCI staff shall make a determination as to the disposition of the
c hallenge and identify the sanc tions to be imposed. GBCI shall provide notic e of suc h determination and
sanc tions to the projec t owner along with a statement:
1. that the owner or representative thereof may request an oral hearing (in person or by phone) or a review by
written briefing for the disposition of the matter, with the owner bearing its own expenses;
2. that the owner or representative may appear in person, may examine and c ross-examine any witness under
oath, and may produc e evidenc e on its behalf;
3. that if the owner disputes the findings, or requests a review or hearing, the owner thereby c onsents to the
formation of a Review Panel for the purpose of rendering a dec ision on the evidenc e before it, and further
agrees to c omply with any applic able sanc tions subjec t to an appeal; and
4. those c ertain administrative fees, as detailed in Pric ing Appendix A, apply if the projec t team requests a
written review or hearing.
1.7 S tage 2: Written Review or Hearing of a GBCI S taff Determination: If a projec t owner seeks to c ontest the
determination or sanc tions issued by GBCI staff, the projec t owner may submit a request for either a hearing
or review by written briefing. The fees outlined in Pric ing Appendix A must be provided to GBCI within thirty
(30) c alendar days following the date the owner’s written request was rec eived by GBCI.
If the projec t owner requests a hearing or written review, the GBCI Chair in c onsultation with the GBCI
President shall appoint three persons to serve on a Review Panel, eac h of whom shall be qualified by virtue of
training and experienc e to have the appropriate tec hnic al knowledge in the relevant LEED program
requirements. No member of suc h Review Panel may: i) review any matter regarding a projec t he or she
previously reviewed; ii) review any matter in whic h his or her impartiality might reasonably be questioned; or
iii) review any matter whic h presents an ac tual or apparent c onflic t of interest relating to the projec t.
If the projec t owner requests a written review, GBCI will forward its findings and the response of the projec t
owner to the Review Panel. Written briefing may be submitted within thirty (30) c alendar days following rec eipt
of the request for suc h written review.
If the projec t owner requests a hearing, GBCI shall forward its findings and the response of the projec t owner
to the Review Panel and shall designate one staff member to present the findings and any substantiating
evidenc e, to examine and c ross-examine witnesses, and to present the matter during the hearing. The Review
Panel will sc hedule a hearing after the request is rec eived, allowing for a period of at least thirty (30) days to
prepare for suc h hearing, and will send by email and via verifiable means of delivery, a Notic e of Hearing to the
projec t owner. The Notic e of Hearing will inc lude a statement of the time and plac e selec ted by the Review
Panel. The projec t owner may request modific ation of the time and plac e for good c ause.
The Review Panel, GBCI, and the projec t owner may c onsult with and be represented by c ounsel, make opening
statements, present doc uments and testimony, examine and c ross-examine witnesses under oath, make
c losing statements and present written briefs as sc heduled by the Review Panel. To the extent a projec t owner
or representative fails to attend the hearing in person or by phone, suc h hearing shall c ommenc e as
sc heduled without representation by the owner. The Review Panel will determine all matters related to the
hearing. Formal rules of evidenc e will not apply. Relevant evidenc e may be admitted. Disputed questions will

be determined by the Review Panel.
GBCI will meet its burden of proof if it is able to demonstrate by a preponderanc e of the evidenc e, and the
projec t owner is unable to refute either that the projec t owner failed to submit truthful, and ac c urate
doc umentation when applying for c ertific ation, or that insuffic ient evidenc e exists to demonstrate that (i) all
prerequisites and MPRs were properly c ompleted at the time c ertific ation was c onferred and (ii) that the
minimum number of c redits were properly c ompleted at the time c ertific ation was c onferred suc h that the
projec t obtained the requisite number of points nec essary to ac hieve LEED c ertific ation at the level awarded.
Upon the c onc lusion of a review or hearing, if the Review Panel determines that GBCI has not met this burden
of proof no adverse ac tion will be advised and the matter shall be c losed. If the Review Panel determines that
GBCI has met this burden of proof it shall identify the appropriate sanc tions to be c arried out by GBCI.
The Review Panel will issue a written dec ision following the review or hearing. This dec ision will c ontain fac tual
findings, c onc lusions, and any sanc tions if appropriate. S uc h written dec ision shall be sent promptly by email
via verifiable means of delivery to the projec t owner and any persons submitting c omplaints.
1.8 S tage 3: Appeal of a Review Panel Dec ision Before GBCI Board of Direc tors: If a projec t owner seeks to
c ontest the dec ision of the Review Panel, suc h owner may submit a request for an appeal to the GBCI Board of
Direc tors. All requests for appeals must be submitted in writing and sent to GBCI by verified and trac eable
email, U.S . Postal S ervic e mail, personal delivery, or private c ourier (suc h as Federal Express, United Parc el
S ervic e, etc ), within thirty (30) c alendar days after the owner’s rec eipt of the Review Panel’s dec ision.
Requests for appeals must be ac c ompanied by written briefing setting forth the basis for the appeal. If the
projec t owner requests an appeal in ac c ordanc e with this sec tion, the fees outlined in pric ing Appendix A must
be provided to GBCI within thirty (30) c alendar days of GBCI’s rec eipt of suc h request.
In order to overturn a c ertific ation c hallenge dec ision by the Review Panel, it shall be the burden of the
projec t owner to demonstrate to the satisfac tion of the GBCI Board of Direc tors that suc h dec ision was
arbitrary or c apric ious.
The GBCI Board of Direc tors will render a written dec ision based on the rec ord below and written briefs (if
any); there will be no oral hearing. The dec ision of the GBCI Board of Direc tors will be mailed promptly by
c ertified mail, return rec eipt requested, to the projec t owner. Dec isions rendered by the GBCI Board of
Direc tors shall be final. Persons submitting c omplaints shall be notified of the dec ision of the GBCI Board of
Direc tors.
1.9 Revoc ation of LEED c ertific ation: Based on the final determination of a Certific ation Challenge, GBCI
retains the right to reduc e the level of LEED c ertific ation awarded, or to revoke an award of LEED c ertific ation.
GBCI retains the right, in its sole disc retion, to revoke LEED c ertific ation from any projec t where it is denied
ac c ess to a projec t for the purposes of performing an audit or site visit, or it is prevented from examining
doc umentation related to the projec t’s design, c onstruc tion, and/or operations pertaining to LEED
c ertific ation, as a result of a projec t owner being unwilling or unable to provide suc h ac c ess or
doc umentation.
GBCI retains the right, in its reasonable disc retion, to revoke LEED c ertific ation from any projec t where it is
denied ac c ess to, or for whic h it is not provided with, energy and water use data on an ongoing basis after
LEED c ertific ation is c onferred, as is required.
To the extent a projec t is subjec t to revoc ation of LEED c ertific ation, suc h projec t will be removed from the
LEED c ertified projec t database and may no longer be referred to as a LEED c ertified projec t. GBCI shall identify
the projec t’s c ertific ation as having been revoked. Additionally, if GBCI revokes c ertific ation of any projec t for
whic h a Platinum-level c ertific ation was previously awarded, and for whic h the projec t owner rec eived a rebate
of any or all c ertific ation fees, the owner of suc h projec t shall be liable for refunding all monies so rec eived to
GBCI. Further, the owner of suc h projec t shall immediately terminate all use and display of any LEED
trademarks, assoc iated logos, and other intellec tual property lic ensed by GBCI.

FEES
LEED certification provides an exceptional value for your money: So, how much
will it cost to certify your project?
Registration fee: There is a flat registration fee (disc ounted for US GBC S ilver-level members and above)
c alc ulated on a per-projec t (building) basis that you’ll pay up front at the time of registration. If we haven’t
rec eived your payment within 60 days of your registration, we’ll assume you c hanged your mind and go ahead
and c anc el the registration.
Certification fee: The c ertific ation fee is c harged on a per-projec t (building) basis and based on the siz e of the
projec t and the rating system under whic h the projec t is registered. Certific ation fees are due when you submit
your applic ation for review. After all that work you did to submit your doc umentation, don’t forget to send your
payment! Remember, GBCI will not begin your review until payment in full has been rec eived and c leared our
system (thank you!). Also, please note that c ertific ation fees are based on the fees published at the time the
projec t is submitted for review.
Other fees: Other fees related to expedited reviews, appeals, and other optional aspec ts of the LEED
c ertific ation proc ess may apply, should you pursue these avenues.
View all of the fee c harts »

RESOURCES & TOOLS
USGBC offers a number of resources and tools to support you during the
process of LEED certification.
General resources
Credit Library
Addenda database
Pilot Credit library
Regional Priority Credit lookup

LEED Online: v4, v3
Legal agreements: LEED Certific ation Agreement, Confirmation of Agent's Authority, Comfirmation of Primary
Owner's Authority, Change of Owner Agreement

BD+C specific
LEED v4
Referenc e Guide
Rating S ystem Doc ument
Chec klist

LEED 2009
Referenc e Guide
S upplements: Healthc are, Retail
Rating S ystem Doc ument: New Construc tion, Retail, Healthc are, S c hools, Core & S hell
Chec klist: New Construc tion, Core & S hell, S c hools, Healthc are

LEED v2.2
Referenc e Guide (New Construc tion)
Rating S ystem Doc ument
Chec klist

LEED v2.1
Rating S ystem Doc ument
Chec klist

LEED v2.0
Referenc e Guide (New Construc tion)
Referenc e Guide (S c hools)
Referenc e Guide (Core and S hell)
Rating S ystem Doc ument
Chec klist

ID+C specific
LEED v4
Referenc e Guide
Rating S ystem Doc ument
Chec klist

LEED 2009
Referenc e Guide
Retail S upplement
Rating S ystem Doc ument: Commerc ial Interiors, Retail
Chec klist: Commerc ial Interiors, Retail

LEED v2
Referenc e Guide
Rating S ystem Doc ument
Chec klist

O+M specific
LEED v4
Referenc e Guide
Rating S ystem Doc ument
Chec klist

LEED 2009
Referenc e Guide
Rating S ystem Doc ument
Chec klist

LEED v2
Referenc e Guide
Rating S ystem Doc ument
Chec klist

